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1. Service Overview

The Site Assessment is a paid professional service used to evaluate project requirements prior
to quotation, procurement, fabrication, or installation.

Includes:
e Measurement and dimension capture
e Site condition evaluation
e Installation feasibility review
e Preliminary system recommendations

2. Purpose of Assessment

The assessment ensures:

Accurate sizing and fitment

Proper system selection

Reduced ordering and installation errors
Reliable project quotation

No quotation will be issued without an assessment unless approved in writing.

3. Assessment Fees & Payment
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Fees are based on location zones

Payment is required before scheduling

Fees are non-refundable

Fees may be credited toward the project if approved

4. Zone Selection Responsibility

The client is responsible for selecting the correct zone when booking.

e Zones are determined based on location from north to south of the island
e If an incorrect zone is selected:

o The appointment may be rescheduled, or

o The client will be required to pay the difference before the visit

If unsure, the client must contact the Company before booking.

5. Scheduling & Access

e Appointments are scheduled after payment confirmation
e Dates are subject to availability
e The Company may reschedule if necessary

Client must:

e Provide safe access
e Ensure the site is ready for measurement
e Provide relevant project details

6. Scope Limitations

The assessment does NOT include:

e Structural engineering certification
e | oad calculations
e Final design drawings (unless separately contracted)

All findings are based on visible conditions at the time of inspection.
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7. Changes After Assessment

Any changes made after the site assessment may affect:

e Design
e Material quantities
e Pricing

A new assessment or revision fee may be required.

8. Quotation Validity

e Valid for 30 days

e Subject to change due to:
o Material cost fluctuations
o Design changes
o Site condition updates

9. Travel & Site Conditions

Additional charges may apply if:

e Site access is difficult
e Travel conditions change
e Excessive wait time occurs

10. Cancellation Policy

e Minimum 24-hour notice required
e Late cancellations = loss of payment

11. Liability Disclaimer



Progressive Welding Solutions Ltd

The Company is not liable for:

e Hidden or undisclosed site conditions
e Structural issues not visible
e Changes made after assessment

12. Acceptance of Terms

By booking, the client agrees to:

e All terms outlined in this document
e Payment conditions
e Service scope and limitations

13. Company Information

Progressive Welding Solutions Ltd.
Professional Welding, Fabrication & Engineered Metal Systems
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